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Fact sheet – fast facts: Extension of residence permits 
 

MA 35 –  
Einwanderung, 
Staatsbürgerschaft, 
Standesamt 
 
 
Die MA 35 begleitet Sie 
durch Ihr Leben 
 
Allgemeine Anfragen, 
Anliegen, Lob und 
Beschwerden: 
Hotline: 
01/ 4000 - 35 35 
KundInnenservicezentrum: 
1200 Wien, 
Dresdnerstraße 93, EG 
Mo,Di,Do,Fr.  
08:00-12:00h 
Do 15:30-17:30h 
Mailanfragen: 
service@ma35.wien.gv.at 
 
www.einwanderung.wien.at 
www.standesamt.wien.at 
www.staatsbuergerschaft.wien.at 

 

 
 

 

 

 Change of law: 
 Submit your application for 
extension in good time! 

 

 The following change of law becomes effective as at 1 April 2009: 
Applications for the extension of residence permits have to be submitted 
BEFORE your residence permit expires. If you submit your application for 
extension of a residence permit AFTER your current residence permit has 
expired, your application will be considered a FIRST-TIME 
APPLICATION , which you will have to submit at an Austrian diplomatic 
representation in your country of origin. 
 

Please submit your application for extension of your residence 
permit in good time BEFORE your current residence permit 
expires. 
Otherwise you will lose your right to stay in Austria! 

 
 

PLEASE NOTE: YOU HAVE TO SUBMIT YOUR APPLICATIONS IN 
PERSON!!! If you need to submit any additional documents at a later date 
you can do so by post or fax!!! 

 

Competent departments: 
 

Division for self-employed applicants 
• Application for extension of a “Niederlassungsbewilligung” for self-

employed applicants;  
• Application for extension of a “Aufenthaltsbewilligung” for posted 

workers, job rotation employees, media employees, self-employed persons, 
artists and au pairs;  

 

MA 35 – Division for self-employed applicants  
1200 Vienna, Dresdner Straße 93 
���� 01 / 4000 / 35255 
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Competent district offices: 

• Application for extension of residence permits for students, pupils, special 
cases of gainful employment, and researchers, 

• Application for extension of residence permits for family members of 
persons holding Austrian nationality, 

• Application for extension of a “Niederlassungsbewilligung” 
 
 

 
MA 35 – Immigration 
For districts: 3 and 10 
1030 Vienna, Am Modenapark 1-2, Stiege II, 5th floor 
���� 01 / 4000 / 03035 
 
MA 35 – Immigration 
For district: 11 
1110 Vienna, Enkplatz 2, ground floor 
���� 01 / 4000 / 03035 
 
MA 35 – Immigration, Citizenship, Registry Offices 
For districts: 12, 13 and 23 
1130 Vienna,  Hietzinger Kai 1-3 
���� 01 / 4000 / 13035 
 
MA 35 – Immigration 
For districts: 14 and 15 
1150 Vienna, Gasgasse 8-10, ground floor, room 27,  
Entrance: Staglgasse 5a 
���� 01 / 4000 / 15035 
 
MA 35 – Immigration, Citizenship, Registry Offices 
For districts: 16, 17, 18 and 19 
1160 Vienna, Richard Wagner Platz 19 
���� 01 / 4000 / 16035 
  
 
Opening hours for customer services: 
Monday, Tuesday and Friday from 8:00 a.m. to 12:00 noon, 
Thursday from 8:00 a.m. to 12:00 noon and from 3:30 p.m. to 5:30 p.m. 
closed on public holidays 

    Good Friday, Christmas Eve (24 December) and New Year’s Eve (31 December) 
    from 8:00 a.m. to 11:00 a.m. 

 


